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PROBLEM

POSSIBLE
CAUSES

Flat or low
voltage batteries.

Incorrect
installation of
batteries.

Keypad
unresponsive/
Intermittently

working

Incorrect
batteries used.

Cable unplugged:
Cable not inserted
to lock during
installation.

Cable unplugged /
pulled out: Incorrect
installation of cable.

ACTION/
RESOLUTION

Replace with new
batteries.

Install the batteries
in the correct
alternating pattern.
Pay attention to
the diagram on the
plastic battery box.

Install the correct
batteries.

Remove the lock
off the door,
and connect the
uninstalled cable
and refit the lock.

Remove the lock

off the door and

plug the cable in

correctly and refit
the lock.

Cable severed:
Incorrect installation
of cable.

Remove the lock
off the door and
confirm the cable
has been damaged
during installation.
Contact your
installer.




DO NOT USE LITHIUM OR
RECHARGABLE BATTERIES

CORRECT INCORRECT
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Use AA 1.5v Akaline batteries only, Procell
Duracell batteries are recommended.

P
.'lEaDH:I | |

M Pnnceuj"..
\ ,.'I'IE:!I:IH:I i

‘ "':ns:mua,m

'

' q300dd

There is a provision for the cable to be
installed into the backing plate for the
lockset and cut outs for the deadbolt for the
protection of the cable from any moving part.
Ensure the cable is installed into this provision
correctly. Lockset pictured left | Deadbolt,
right | Leverset.

INCORRECT CORRECT INCORRECT _ CORRECT
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Not installing the cable under the tab or into cut
outs shown allows the cable to seat in front of
the screw hole and can become wedged between
the lock and the door, resulting in damage to the
cable when installed. INSPECT FOR DAMAGE. DO
NOT ATTEMPT TO USE A DAMAGED CABLE. IF THE
CABLE IS DAMAGED CONTACT YOUR INSTALLER
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PROBLEM

Keypad
unresponsive/
Intermittently

working

POSSIBLE
CAUSES

Cable severed:
Incorrect installation
of cable.

unresponsive/
Intermittently
working

Pinched cable:
Incorrect installation
of cable.

Battery
compartment
overheating

ACTION/
RESOLUTION

Remove the lock
off the door and
confirm the cable
has been damaged
during installation.
Contact your
installer.

Pinched cable:
Incorrect installation
of cable, short circuit
against body of lock.

Hash Key
Lit | Lock in
Passage Mode:
Locks Prior

to 2021

barrel is taken out
there is a possibility of
putting the tail piece
on incorrectly and
therefore making the
lock work opposite to
normal.

Remove barrel and
change the tail piece
to correct position and
test lock.

of passage mode
after entering
usercode and holding
down # key because
the # light stays
lit until the open
window ends.

Press and hold down
the # key until the
light turns off. The

handle should now be

locked. Test your code
to confirm operation.

Note: # key will light

up again, do not press
this time.




This is an intended feature. By holding this
lit up hash key again, the lock will retun to
locking mode. Use this feature to toggle
between passage mode and locking mode

CANDI

INSPECT FOR DAMAGE. DO NOT ATTEMPT
TO USE A DAMAGED CABLE. IF THE CABLE IS
DAMAGED CONTACT YOUR INSTALLER

To avoid any inadvertent passage mode
operation or ambiguity the # key staying lit
is no longer present in later models (2021+),
however the feature is still present and
requires extra steps, see programming guide
on the back of the battery cover
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PROBLEM

Motor winding
continuously
and the latch

does not retract

POSSIBLE
CAUSES

Misalignment of
spindle
(LOCKSET ONLY).

Misalignment of lock

installation.

Programming
code cannot be
changed or other
anomallies with
programming

Pressure or
resistance on the

latch is stopping the
latch from retracting.
freely.

Forgotton code,
wrong code or C
other.

Deadbolt only:
Locking operation
working backwards,
locking when code
entered, unlocking
when open window
times out or clicks
when using the
turnsnib or key

Handing has been
set incorrectly

typically by

connecting the lock
before installion.
(Deadbolt only).

Open the door and chec

ACTION/
RESOLUTION

Remove the lock
enter a valid code,
after the lock opens,
align the spindle in
the correct position.

Ensure the lock is
straight and not
crooked during

installation.

the lock functions correctly.
If the problem does not
occur with the door open,

the issue pertains to (')

the door frame or strike
pushing pressure on the

latch. Fix alignment, remove
obstacle that is stopping the

\ lock from working. j

Factory reset the lock,
all programming
instructions and

information can be
found in the
user manual.

In order to hand the lock
correctly, ensure the lock
is completely installed on
the door and perform a

factory reset. The lock will
automatically hand itself

correctly. This may take 30
seconds. Wait for the lock

to finish cycling.




The spindle needs to be fitted square. If the
spindle is crooked or misaligned the lock will
not function correctly.

INCORRECT CORRECT
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he lock needs to be
installed parallel to the

edge of the door, if
there is to much of an

angle between the lock
and the door frame the
lock will not operate.

Check for door seals,
misalignment of latch /
strike, dropped hinges,

1. This will erase all stored information,

door closers or other
factors putting pressure
on the latch.

including bolt direction (Deadbolt only).

2. The Programming Code will be
restored to default 1-2-3-4-5-6-7-8

actory Reset: Remove °
1 x Battery. Press and D
hold SET button while

/o) inserting the battery

back in. Continue @

holding the set button
until long beep has

\ finished.

Continued Next Page
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POSSIBLE ACTION/

PROBLEM CAUSES RESOLUTION

heck strike side bolt ho

depth and alignment to

Deadbolt only:
make sure bolt has space
Key or turn knob Installation is not to move freely to locked
is hard to turn or straight or door has (OO}  osition. Then remove KO
bolt does not fuIIy the lock from the door,

moved.
perform a factory reset

to realign the bolt motor

retract \ and reinstall. /







Bluetooth Troubleshooting GB
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PROBLEM

Cannot view/
edit user and
lock details

Error Message
"Disconnected”
or Bluetooth not
responding

POSSIBLE
CAUSES

Bluetooth
disconnected
or out of range of
the lock.

Bluetooth connection
conflict or interference.

Bluetooth connection
conflict or interference.

Bluetooth connection
conflict or interference.

Bluetooth connection
conflict or interference.

ACTION/
RESOLUTION

Ensure you are in
range, your Bluetooth
is turned on, and you

are connected to

the lock.

Turn off or
disconnect all other
devices paired
with the phone
and attempt to
reconnect.

Turn Bluetooth off,
close app, turn
Bluetooth on, open
app and attempt to
reconnect.

Turn Bluetooth off,
restart phone, turn
Bluetooth on
and attempt to
reconnect.

Log out and delete the
Carbine Connect app,
reinstall the Carbine
Connect app, log back
in and attempt to
reconnect.

®




Make sure Blutooth
is enabled on your
device.

Only one Bluetooth
connection can be
active at one time,
similar to only a
bluetooth speaker where
only one device can play
music at one time.

When enrolling for
the first time turn
off all other short

range wireless
devices.

Ensure permissions
allow access to the
Carbine App.

"Carbine Connect” would like
to use Bluetooth for new

connections

You can all oy

Continued Next Page




Bluetooth Troubleshooting GB
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PROBLEM

Error Message
“Disconnected”
or Bluetooth not

responding

Still having
connectivity issues
after trying the
above action /
resolutions

Set button sitting

proud and will not
allow the Battery
cover to slide on

Lock function
correctly until
battery cover is
installed, only the
red light stays
active the lock is
unresponsive

POSSIBLE
CAUSES

Bluetooth not
recognised

The cable is routed
incorrectly pushing on
the set button out

The battery cover is
slightly depressing the
set button the cable
is routed incorrectly
pushing the set button
out

ACTION/

RESOLUTION

Ensure you are in
range of the lock,
move the phone closer
to the CEL2 BT.

Delete the lock from
the app, delete the
app from your phone,
factory reset the
lock. Restart your
phone and reinstall the
Carbine Connect App
and attempt to reinstall
the lock.

Install the cable into the [P
channel correctly




USER
TIPS

When enrolling for the first time
turn off all other short range
wireless devices.

INCORRECT

INCORRECT
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