
Smart Lock User Manual

Special  Attention:

1. Please  keep  override  keys  out  side  of  premises  just  in  case  you  need  to  use  them.  (lock  also 
has  a  power  bank  override  on  the  front  panel  in  case  locks  are  inside)

2. Please replace batteries immediately once receiving any notification via lock or app.

3. Read this manual carefully before installation, and keep it for future reference.
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1. Lock Structure

2. Mortise
Note: Please  email  admin@auslock.net  to  request  dimensions  of  any  other  mortise  not  shown 
below.
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3. Installation

3.1 Installation Diagram
Step 1 Install Mortise Step 2 Install Square Shaft

Step 3 Install Sliding Screw Casing Step 4 Connect Front and Back Panels

Step 5 Install Back Panel

The screw casing
place is adjustable
from 55mm to 100mm
far from the square
shaft.

Depending on the
location of the
hole-drilling or the old
door hole..

Step  6  Install  the  Battery Cover
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3.2 Turn the handle

Notice:  The  arrow  must  point  to  the  same  direction  as  the  changed  direction  of  the  handle. Remember  
to  adjust  the  direction  of  the  arrow  after  turning  the  handle.
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4. Specifications

Suitable for Models S31B OR S31A Only

Materials SS304 (stainless steel)

Front Panel Lock Size 280*38*25mm

Back Panel Lock Size 280*38*25mm

Lock Weight 2.5KG

6V/4x AA Batteries

Door Thickness to Fit 30-80mm

Data Capacity Unlimited

Working Temperature -30�- -60�-

Working Humidity 20%-90%

Less than 4.5V

 Bluetooth 

Fingerprint  (  S31B ONLY )

Password

Card

Mechanical  key

WI-FI  (Requires  Gateway)

Aluminium  door

Wooden  door  

Sliding  door  

Swing  door

UPVC door

Unlocking  Features

 

Colour Variations 

Battery Type

Low  Power  Alarm

System  Reset

Open  the  cover  of  the  battery. Then  hold   the

"Reset"  button  as  shown  on  the  image  for

5s. After that  press “000#” on the touch pad  to

complete the system reset.

Silver

Black

Gold

Grey

White

Door  Types



5

5.Registration

1-1 1-2 1-3

5.1  Connect  the Auslock  to  the  phone

1) For  Android  Devices  please  scan  the  left  QR code  above..

2) For  Apple  Devices  please  scan  the  right  QR code  above.

3) You  can  also  download  the  AUSLOCK APP in  the  APP store  or  Google  play.

4) Register  a  new  account  using  your  phone  number/email  or  login  with  an  existing 
account.

5) Touch  the  locks  screen  to  light  up  the  buttons  then  on  the  App  click  "+  Add  Lock”.

6) Once  the  lock  nearby  appears  on  the  phone  screen  click  "+".

7) Re-name  the  lock  as  you  want.

8) The  lock  is  added  successfully.
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S31B

1-8

1-4 1-5 1-6

1-7

S31B

S31B



5.2 User Management

5.2.1 Bluetooth management

                      

           

                    
    

                    
   

               
      

   

               
       

                     -  After  you  have  connected  the  app  to  the  smart  lock  please  click  on  the  "  "  icon  as  shown  in
figure  2  -  1 to  unlock  the  door.

               
       

     

              

                

                 

                  

          

  

                    

                

                

     

    

                

         

   

                

        

  

                 

               
       

     

             

                 

                 

                  

          

  

                    

                

                

     

    

                

         

   

                

        

  

                  

               
       

     

            

              

                

  

                  

          

  

                    

                

                

     

    

                

         

   

                

        

  

                  

               
       

     

               

                

              

         

                   

           

  

                    

                

                

     

    

                

         

   

                

        

  

                  

               
       

     

               

                

              

         

                    

           

  

                 
  

                

                

     

    

                

         

   

                

        

  

                  

               
       

     

               

                

              

         

                    

           

  

                     
                  
                 

                  
 

    

               
 

         

   

                

        

  

                  

               
       

     

               

                

              

         

                    

           

  

                     
                  
                 

                  
 

    

                 
              

   

                

        

  

                  

               
       

     

               

                

              

         

                    

           

  

                     
                  
                 

                  
 

    

                  
                

               
 

        

  

                  

                

               
       

     

              

                

              

         

                   

           

  

                     
                   

                
                 
 

    

                  
                

 

                  

  

                  

-  Please  make  sure  that  the  device  which  the  lock  is  connected  to  is  at  least
within  15m  of  range  to  the  smart  lock.

5.2.2  Remote  control  management  (Wi-Fi  Option)

Once  confirming  that  your  device  and  Smart  lock  are  connected  to  the  gateway  click  the

icon  as  shown  in  figure  2-1  to  unlock.  The  smart  lock  can  be  unlocked  and  controlled  

remotely  from  any  destination  in  the  globe  as  long  as  a  network  connection  is  available.

(To  set  up  the  gateway  please  refer  to  step  5.3)

Note:  Please  make  sure  in  the  settings  of  the  smart  lock  the  “Unlock  Remotely”  is  turned  on  otherwise  if  it

is  not  turned  on  then  the  symbol  shown  above  will  not  appear.

5.2.3  e-Key  management

Click  on  the  "  "  icon  as  shown  in  figure  2-1  so  you  can  send  the  eKey  to  other  users  of  the
AUSLOCK APP.  You  can  authorize  the  amount  of  control  the  user  has  �Ä  the  receiver  must  already  have  a 
account  set  up  �Å  ��  Enter  the  recipient's  email/number  that  they  used  to  register  the  AUSLOCK account
then  set  the  name  and  time  of  the  eKey  as  shown  in  figure  2-2�� Send�� The  recipient  can  now  unlock
via  Bluetooth.

5.2.4  The  Admin  Passcode  management

Click  the  "  "  icon  as  shown  in  figure  2-1�R  See  Basic  �R  Admin  Pass  code  as  shown  in
figure  2-3�R  input  the  Pass  code  on  the  keypad  of  the  lock  then  press  “#”  to  unlock.

5.2.5  Passcode management

Click  on the  "  "  icon  as  shown  in  figure  2-1 �R  figure  2-4  You  can  set  the  effective  time  
and the number of passwords   �� Generate password  �� Input password to unlock.    

5.2.6  Unlock  records

Click "  "as  shown  in  figure  2-1�R  you  ca  
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         n  view  your  unlock  records  as  shown  in  figure  2-5.
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Click " " as shown in figure 2-1 �RClick " "�RAdd IC Cards as figure 2-6

S31B

2-1 2-2

Enter recipient’s Auslock account #

2-3

2-4 2-5 2-6

    

                   

                 
     

   

5.2.7  Fingerprint  management  (for  S31B)

Click  "  "  as  shown  in  finger  2-1  �R  Select  either  permanent  or  timed  �R  Set  the  name  �R

Place  your  finger  on  the  sensor  4  times  as  instructed  �R  Add  fingerprint  ok  �R  Place  your 
fingerprint  on  the  sensor  to  unlock.

5.2.8 IC Cards management
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5.3 Add Gatew ay(Option)
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6.Packing List

Picture

Name Front Panel Back Panel User Manual Mortise

Quantity 1 1 1 1

Picture

Name Strike Pointed Screw Mechanical Key Card

Quantity 1 4 2 3

Picture

Name Square Shaft Spring Fixing Screws 1 Sliding Screw Casing

Quantity 2 1 3 3

Picture

Name
Waterproof Rubber

Plates
Sliding Screw Fixing Screws 2 Gateway

Quantity 2 2 4 1(Option)
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Customer Full Name �Ö

Customer Contact No. �Ö

Purchase Date �Ö

Product Name �Ö

Product Model �Ö

WARRANTY CARD

               Please fill the details in the form below then email the form to admin@auslock.net within  30  days or  
else full  services may not be offered.

Place  of  Purchase            �Ö

Note:

1)  Please  do not lose  this  card  j  ust in case you might need  it  for  warranty  service.

2)  We  provide  you  with  a  one-year  warranty  from  the  date  of  purchase.  Visit

www.auslock.net

3)  This  warranty  service  is  valid  for  customers  in  any  country.


